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-ATTENDANCE POLICIES-

CANCELLATIONS

PLEASE be courteous and respectful and CALL AHEAD when you must cancel a class so that we may cancel a helper or invite another child.  Some helpers come from quite a distance to swim with our children, while others may have full-time jobs as well as families.  Our phone number is (510) 495-4102.

· Please provide a minimum of 24 HOURS NOTICE for cancellations.

· If your child WAKES UP SICK in the morning, please CANCEL BY 10:00 am.  Please do not wait until the last minute to cancel.

· If there is a last-minute emergency, please try to call us anyway.  After 4:30, please call the pool, the phone number is on your calendar.  If need be, you may call (510) 495-4102 later to clarify any problems. We’d like to know if everything is ok.

NO-SHOWS

· 1st no-show.  We will call you and make sure everything is ok with you and your child. Our cancellation policy will be restated.

· 2nd no-show.  As above.  You will also be billed for the session.

· 3rd no-show.  You will be asked to discontinue the program and your spot will be offered to another child.

ALTERNATIVE SCHEDULES

If you feel that your family may be overextended or that your child is often ill, please consider switching to an every other week, substitute schedule, or waiting a semester.  It may be easier for your family and would enable us to invite another child into the water.
CALENDAR

SNAP is typically closed on the following days:

· January - Martin Luther King Jr.’s Birthday

· February – President’s Day

· Spring Break – last week in March and first week in April (varies)

· May – Memorial Day

· Summer SNAP – typically 4-5 weeks from end of June through July

· October – Halloween

· November –  Thanksgiving week

· Winter Break – early December through late January
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